
AGENDA ITEM:  8
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Committee
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PART: I

If Part II, reason: -

Title of report: Driving licence verification for taxi/PH drivers

Contact: Ross Hill – Licensing Team Leader, Legal Governance

Purpose of report:
To agree the use of the GOV.UK driving licence verification service 
as an option for hackney carriage and private hire driver’s licence 
applications with effect from 1 April 2016

Recommendations

That Committee approve the use of the GOV.UK driving licence 
verification service as an additional option for all hackney carriage 
and private hire driver’s licence applicants with effect from 1 April 
2016, and that the corresponding changes to the Council’s licence 
application form be adopted.

Corporate objectives:

Safe and Clean Environment
 Maintain a clean and safe environment

Dacorum Delivers
 VFM

Implications:

Financial / Value for Money
Although the proposal would reduce expenditure, as this cost is 
recharged to applicants the ultimate effect will be neutral to the 
authority. However, applicants for drivers licences will see a saving.

Risk Implications / Community Impact / Health And Safety
None identified

Consultees: None

Background papers: None

Glossary of 
acronyms and any 
other abbreviations 
used in this report:



1. As part of the application process for new hackney carriage and private hire driver’s 
licences, and renewals of existing licences, the Council carries out independent 
verification of all DVLA driving licences presented. These checks were introduced 
following concern nationally that a number of applicants for taxi licences had evaded 
declaring motoring offences and endorsements to licensing authorities by holding two 
copies of their DVLA driving licence counterpart – a clean, historic one with no offences 
shown, and a current one showing all offences. By verifying licence data directly against 
DVLA databases, it could be ensured that a current licence had been produced, as well 
as directly verifying any current disqualifications, convictions or endorsements.

2. The checks are carried out using a third party verification agency, with direct access to 
the DVLA’s databases, and a charge is payable for each such check carried out. This is 
then recharged to applicants alongside licence fees. While the Council would be entitled 
to purchase direct access to the DVLA databases itself, the cost of doing so has 
historically been viewed as prohibitive, hence the decision to use a third party supplier.

3. In June 2015, the Government abolished the paper counterpart for photocard driving 
licences, and since that time have only issued the cards. At the same time, new online 
systems for checking licence validity and details were launched. There are two systems 
available:

 https://www.gov.uk/view-driving-licence allows drivers to look at their own licence 
details, and to produce a one-use check code to share with third parties;

 https://www.gov.uk/check-driving-information allows insurers, hire car companies, 
licensing authorities, etc, to check the status of an individual’s driving licence and any 
endorsements, providing that that person has given their consent and a valid check 
code (which expires when it is used, or after 21 days).

4. Pre-photocard paper driving licences (issued before 1998) remain valid at this time, but 
their details can be verified the same systems as above.

5. Providing an applicant has supplied them with the necessary check code (which also 
represents their consent), a third party can use the second service to verify a UK driving 
licence held by an individual, seeing the current licence status, category entitlements, 
any restictions on driving entitlement, and any endorsements or penalty points applying 
to the licence, as a result of motoring offences. This data is taken directly from DVLA 
records, and the system is free to use.

6. To reduce costs for the licensed trade, it is proposed to provide licence applicants an 
option on future applications, allowing them to supply a GOV.UK check code to enable 
officers to carry out a licence check at no additional charge. As it is recognised that a 
small proportion of drivers may not have access to the internet, the option of using the 
existing system to complete an independent check will be retained – however, this would 
require the applicant to pay the associated costs of the use of this system.

7. To facilitate the use of this new system, the application form for hackney carriage and 
private hire driver’s licences has been amended accordingly. The proposed revised form 
is attached at Annex A.

8. As the new system is predicated on the individual supplying a check code, which 
requires both time and willingness of the individual concerned, all applicants will continue 
to be asked to sign an enduring consent form permitting the authority to carry out a 
check of their driving licence details using the independent verification service, at any 
time during the 3-year duration of their taxi or private hire licence. This would be used to 

https://www.gov.uk/view-driving-licence
https://www.gov.uk/check-driving-information


verify, for example, if reports were received suggesting that a particular driver had had 
his/her driving licence revoked, following offences. The cost of any such checks would 
continue to be borne by the licensing authority from the existing licensing enforcement 
budget.

RECOMMENDATION

9. That Committee approve the use of the GOV.UK driving licence verification service 
as an additional option for all hackney carriage and private hire driver’s licence 
applicants with effect from 1 April 2016, and that the corresponding changes to 
the Council’s licence application form be adopted.



Annex A – Revised application form








